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Know your rrghts
use your rlghts

BV ﬂ‘Ef--‘phone .
OO 8006789 10 11* . -

' 5’4 ﬂ By e-mall or by vusntlng your local
. Europe Dlrect lnformatlon Centre

europedrrecteuropaeu .

@ Find practlcal mformatlon on your rlghts
and opportumues in the EU '

- europaeulyoureurope

, * Weekdays 09 00-18:00 CET .
_ Certain mobile telephone operators do not allow access
to 00 800 numbers or these calls may be billed.
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